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Privacy Policy
Date last updated: October 21, 2026
1. Data Collection
a. We may collect information on this website or through our communications with you via phone, email, text, and other electronic messages. The information we collect may include your personal information, such as your:
· name; contact information (phone number, email address, physical address, etc.); IP addresses, operating system type and version, device identifiers, and other information collected through cookies or other passive means; geolocation, such as where you are located when you are using our products and services; other data or pieces of information that may identify you individually.
2. Data Storage and Protection
a. How long we retain your personal information depends on the type of data and the purpose for which we process the data. We will retain your personal information for as long as necessary to fulfill the purposes outlined in this Privacy Policy unless a longer retention is required or permitted by law.
3. Customer Rights
a. Charles D. Jones Co. does not share your personal data shared with third parties. We will not use your contact information to correspond with you about our services if you ask us not to, except as necessary. Please send your request to us using the contact information provided at the end of this Policy. Please note that it may take up to seven days to remove your contact information from our marketing communications lists, so you may receive correspondence from us for a short time after you make your request.
4. Contact Information
a. If you have any questions about this privacy or how your data may be used, please contact us at marketing@cdjones.com
5. Messaging Terms and Conditions
a. We will only send you SMS for order updates.
b. Your customer information and data will not be shared with any third parties for marketing purposes
c. Messaging frequency varies, and message and data rates may apply.  You can reply STOP to opt-out or HELP for more information
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